
 
 

What Are the Common Causes of Printer 

Connectivity Issues? 

For either personal or professional needs, a sudden breakdown of a printer can be 

a headache. Be it a straightforward connection issue or a complex hardware 

failure, there are countless reasons that could be leading to the malfunction. 

Thankfully, a majority of these problems are solvable in a short span of time and 

with minimal effort. Presented here are ten issues along with their corresponding 

step by step solutions to troubleshoot and resolve printer issues. 

 

Printer Not Connecting 

Before diving deep into solving it, first, check the connections for the printer 

that is not connecting to a computer or network. For wired printers, checking for 

a securely attached USB connector is the first step. For wireless models, 

checking for proper Wi-Fi connections settings is a good start. Frequently, 

issues can be alleviated by restarting the printer and router. 

Printer Not Printing 

A printer that refuses to respond might be due to a paused document in the 

queue, or due to low levels of ink, toner, or even both. Access the printer queue 

and bail out all stuck jobs. If the document still refuses to print, run checks for 

ink or toner and replace the respective cartridges if necessary. 

Paper Jam 

One of the most widespread concerns encountered with printers is paper jams. 

The jam paper can be removed from the printer with the utmost care to ensure 

the entire piece of paper, or any remnants, is removed gently. The printer trim 

should also be adjusted to the paper type and size to alleviate any future errors 

or jams. 

Slow Printing 
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A number of reasons could be responsible for slow printing, including, but not 

limited to: large and complex documents, changes in settings, amongst others. If 

a document’s print quality or resolution is high, especially if it is a draft, try 

reducing it. If a large document needs to be printed, try printing it in smaller 

chunks. 

Low Ink/Tone: 

This is a common issue any user can face. Almost everyone faces low ink or 

low toner situations at some point or the other. Always make use of the printer’s 

cartridge checking software to check the ink or toner levels, as well as manually 

check the cartridges. Ensure to replace the cartridges when they are low to avoid 

print quality issues. 

Conclusion 

Continually running into printer difficulties is a certainty; However these, along 

with a myriad of other issues such as wired printer connectivity, a printer on 

wireless mode, a jamming printer, or printer with low ink, most difficulties can 

be solved in a few simple steps. Always consider professional help or a 

hardware upgrade to minimize the chance of running into these issues for 

outdated hardware in case the difficulty persists. 

For reliable Printer Repair Riyadh services, VRS Technologies Pvt Ltd offers 

quick and efficient solutions to get your printer back in working order. 

Visit www.vrstech.sa or call +966-50-6911728 for professional repair services 

today! 
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